
"Give the ones you love wings to fly, roots to come back, and reasons to stay” Dalai Lama 

‘The building 

preaches’ 

Though true for much 

religious architecture, the 

lesson is true for every 

building that is used by 

and for people. The 

provision of steps, 

seating and physical 

structures subtly proclaim 

who is intended to be in 

charge - or even present 

in any situation. 

Providing well-intended 

(but ultimately makeshift) 

ramps and access points 

indicates temporary 

accommodation rather 

than permanent value; saying clearly that 

disabilities and those who bear them are 

something to be navigated and 

negotiated, rather than celebrated and 

centred. 

 

Though very different from a church, an 

airport is a space that ‘preaches’ too. By 

Law it must be an accessible building with 

lifts, moving walkways, wheelchairs, and 

the provision of Special Assistance. Yet, 

there are also assumptions and 

expectations made of those who travel: 

You need to be able to use a phone, read 

screens, process information, hear 

announcements and follow signs. For 

those who live with some disabilities or 

forms of neurodiversity, these abilities are 

not aways a given. 

The Chaplaincy Manchester Airport provides assistance to passengers and other members of the 

public as well as to all Manchester Airport employees and works alongside companies to assist in 

training and support for all staff. There are staff chaplains for Christian, Muslim, Jewish, Sikh and 

Hindu faith communities, but we offer support (including referral, as appropriate) to those of all 

faiths and those with no religious affiliation. All matters raised with the chaplains are confidential.  
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those travelling 

through 

I was fascinated to attend a 

Reflection for Disability Pride 

Month at Manchester 

Cathedral a few weeks ago.  

Although I have never particularly 

regarded myself as being ‘disabled’, I 

have lived since birth with a radial club 

hand, partial hearing and sight, as well as 

ongoing kidney problems. Whilst these 

have never really limited me in any 

meaningful way, there are still challenges 

that I navigate and adaptations I make 

day by day, often without realising it. 

During the conversation, there were some 

key phrases used which struck me a 

useful starting point for how we think 

about and treat those with disabilities; as 

an Airport, as a Chaplaincy, as diverse 

faith communities and as individuals too. 

‘Normal is never neutral’ 

While the speaker, Timothy Goode (a 

priest at York Minster, who lives with 

Hereditary Multiple Exostoses), naturally 

focussed on the Christian Tradition, the 

lesson can easily be applied universally. 

He argued that as Christianity evolved 

from being an oppressed minority into the 

Church of Empire, influencing Western 

culture across millennia, so it absorbed 

Greco-Roman ideals of the human body; 

the belief that humans should be 

‘symmetrical, strong and self-reliant’. 

These ideas have subsequently and 

silently informed our collective 

imaginations as to what feels ‘normal’, 

with a skewed emphasis on the male, 

white and middle class. As a result, 

Ableism stands downriver of other forms 

of exclusion; notably around gender, 

sexuality, race, age and other protected 

characteristics.  Without realising it, we 

can carry unspoken or unwritten ideas of 

what perfect people are meant to look 

like, sound like, or be like. This may feel 

like an uncomfortable truth, but it is 

nevertheless a truth that we must name, if 

only so that we might let it go. 

So, perhaps we might look again and 

begin to reflect on how our homes, 

offices, break rooms and even prayer 

rooms ‘preach’… and what it is they say 

about who belongs there. 

‘Honesty not inclusion’ 

For me, this was the most interesting of all 

of the conclusions shared. In a world 

where Equity, Diversity and Inclusion is 

the source of significant political debate 

and online commentary, the speaker 

argued that mere ‘Inclusion’ is not what 

we should be striving for in our lives 

together. Rather, our goal should be much 

more profound: ‘Honesty’.  

While Inclusion seeks to add more people 

to an existing table, Honesty reconsiders 

how the table itself is made.  

Inclusion says ‘You are welcome here’, 

whereas Honesty proclaims ‘This space 

has always been yours’.  

This powerful contrast reminds us that our 

shared perspectives, practices, prejudices 

and preconceptions are not peripheral 

matters; they say profound things about 

who we are and what we believe. 

“Inclusion says  
‘You are welcome here’; 

Honesty proclaims  
‘This space has always 

been yours’.” 

‘Normal’ is never Neutral 
At the end of Disability Pride Month, Chaplain, David Twomey, reflects on the message of 

‘Breaking, not Broken’ - a conversation about disability, faith, and everyday life. 

Continued on page 2 

Kintsugi (Japanese: 金継ぎ, lit. 'golden joinery' or ‘golden repair’) is the Japanese 

art of repairing broken pottery by mending the areas of breakage with lacquer 

mixed with powdered gold, silver, or platinum. As a philosophy, it treats breakage 

and repair as part of the history of an object, rather than something to disguise. 



2 

www.thechaplaincy-manchesterairport.co.uk 

In the past year, we have assisted 

victims of crime abroad and those 

accused of criminality abroad. We have 

assisted clients at every stage of the 

National Referral Mechanism for Human 

Trafficking and Modern Slavery and 

those at various stages of the asylum 

process, and many refugees escaping 

persecution and war. Mental Health is 

often a factor in the cases we assist; 

sometimes as a cause of their situation; 

more often as a normal human response 

to the trauma that they have 

experienced.  

We are a small part of a far larger team of 

police, paramedics immigration officers, 

homeless outreach teams and airport 

customer-facing staff. We work together, 

supporting one another, to ensure the 

best possible outcomes for those who 

need a little more support than the 

popular perception of the international air 

traveller. ◼  

George Lane 

Airport Lead Chaplain  

First and foremost the 

airport chaplaincy is a 

workplace ministry to offer 

help, support and guidance 

to colleagues across the 

airport campus. 

One of the biggest compliments our 

colleagues can pay to the chaplaincy is 

to trust us enough to refer workmates, 

guests (passengers, families and friends, 

and anyone who finds themselves in 

need of  support at Manchester Airport) 

to us. 

We work especially closely with Greater 

Manchester Police, Customer Experience 

Ambassadors, Terminal Management, 

and Border Force Officers within the 

airport—and beyond, we are regularly 

contacted by the British Red Cross (and 

their partner organisations across the 

world), and British embassies and 

consular teams, working through their 

global response centre at the UK Foreign 

Office (FCDO). 
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For the 12 months from April 1 2025 to March 31, 2026, chaplaincy team members responded to 

referrals requesting humanitarian assistance on 165 separate occasions, assisting 955 people: 

428 adults and 527 children. This is on top of the team’s everyday pastoral engagement. 
 

Cases were referred to the chaplaincy from Customer Experience colleagues, the Foreign, Commonwealth & Development Office, and 

UK Embassies and Consular teams abroad Border Force, Greater Manchester Police, Paramedics, Red Cross and other NGOs, Airlines 

and other airport companies, Relatives and/or friends, Local Authority, MAG colleagues and a few self-referred clients. July 1 - Sept 30 

was the chaplaincy’s busiest ever quarter, and April 1 – Sept 30 (6 months) we received 97 referrals – 2 fewer than the whole of 2022/23. 
 

A total of £6,214.61. was outlaid from chaplaincy funds in response to the particular needs of each case (often for food, onward travel or 

emergency accommodation) . This is always offered as an interest-free loan, with beneficiaries encouraged to help us “recycle” or ‘pay 

forward’ this money for the benefit of those we will assist in the future. 
  
This aspect of our work took approximately 385 chaplaincy staff hours, with volunteers from the Airport Care Team (made up of airport 

colleagues who volunteer to work with the chaplaincy) contributing a further 46 hours. ◼ GDCL 

Humanitarian Assistance Referrals Annual Totals 2012 - present 

2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23 2023-24 2024-25 2025-26 

85 80 117 150 152 180 157 156 28 45 99 146 138 165 

Canon Timothy wrote a final blessing to 

conclude his book, offering something of 

a call and a challenge.  

Perhaps these words might shape our 

own working and personal lives, whoever 

and wherever we are: 

‘Make spaces wide enough for 

wheelchairs - and wonder. 

Shape liturgies slow enough for trembling 

hands - and hesitant prayers. 

Tell stories that are messy, - marvellous 

and true. 

Break bread that tastes of lament - and 

laughter. 

Lift voices- stammering, silent, singing- 

into one great hallelujah.’   

(A Blessing for those who would              

re-member the body, Timothy Goode) ◼ 

David Twomey  

Airport Deputy Lead Chaplain  

Continued from page 1 

Humanitarian Assistance  Normal: never Neutral 
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revolutionary change, 1891), which formed 

the cornerstone of subsequent Catholic 

Social Teaching. The encyclical advocated 

for workers’ rights in response to the 

seismic technological change caused by 

the Industrial Revolution, which had 

transformed cities like Liverpool and 

Manchester. Arguably AI technology is 

bringing similar seismic changes to our 

workplace today. 

Christine Allen again comments: “Look 

again at Burnham's lectern-less first 

speech, and familiar themes from CST 

quickly emerge. Burnham never uses 

theological language, but his "roots" in 

Catholic thinking are clear. His promise to 

take power from Westminster in order to 

carry it into every postcode in the land 

echoes a key tenet of CST. "Subsidiarity" 

is a difficult word that simply means 

decisions should be made at the most 

local level possible.” 

The related concept of "localisation";  

shifting power to local actors rather than 

dictating from the centre is a key element 

of modern practice of humanitarian 

development agencies such as CAFOD 

and Christian Aid. Burnham's stated aim 

to place "the care of people at the heart of 

everything I do" also echoes CST 

principles of respect for human dignity. 

However, to set the anxious hearts of non-

catholics and especially secularists at rest, 

Burnham’s apparent formation by Catholic 

Social Teaching doesn’t represent a covert 

Christine Allen, director of 

CAFOD (the Catholic Agency 

for Overseas Development) 

has written in The Times: “I 

pray Andy Burnham draws 

on Catholic social teaching.” 

Margaret Thatcher famously quoted St 

Francis of Assisi on the steps of Downing 

Street after her general election victory in 

1979: “Where there is discord, may we 

bring harmony; where there is error, may 

we bring truth; where there is doubt, may 

we bring faith; and where there is 

despair, may we bring hope.” Yes, well... 

It is perhaps therefore understandable 

that Tony Blair advisor, Alastair Campbell 

stated that in No 10, "we don't do God”, 

often intervening to prevent the then PM 

from discussing his faith in an interview. 

Back in October 2025 I listened, with 

several hundred others, to then Greater 

Manchester Mayor, Andy Burnham's 

Annual Lecture for the Christian thinktank 

Theos, held, unusually and undoubtedly, 

symbolically in Manchester’s Methodist 

Central Hall on Oldham Street . 

I was struck by the consistency between 

that speech (and his answers to the  

questions that followed) and his first 

speech as prime minister in July 2026. 

Though the new Prime Minster’s talk of 

"fiscal rules" and "reindustrialising 

Britain" seemed at face value to pay little 

reference to faith or religion, as Christine 

Allen observed; “look a little deeper, and 

[Burnham's]  opening speech was 

steeped in his Roman Catholic 

upbringing; specifically in Catholic social 

teaching (CST).”  

“Often referred to as Catholicism's best-

kept secret, CST forms and shapes the 

church's thinking through generations as 

successive popes speak out on the 

issues of their day.” 

Burnham was an altar boy growing up in  

Liverpool during the era of Archbishop of 

Liverpool, Derek Worlock, who famously 

argued it was not enough to pray for your 

neighbour while ignoring "how he is to 

live: his wellbeing, his freedom, his 

prosperity or poverty".  

Worlock was a strong proponent of Pope 

Leo XIll's encyclical Rerum novarum (Of 

manifesto, but rather a set of principles; 

preached on a Sunday but also witnessed 

to in the workplace during the week. It 

exists in the ongoing work of charities like 

Greater Manchester Industrial Mission 

based in Trafford Park, which helped to 

establish and continues to support the 

Chaplaincy Manchester Airport, as well as 

retail and industrial chaplaincy across the 

region. The same principles are often seen 

and lived out in the work of Trade Unions, 

in church-based justice and peace groups, 

focussing on local and international 

issues; in credit unions and in many grass-

roots faith and community groups. 

Allen also points out that Catholic Social 

Teaching can often be at odds with 

political or secular ideologies whether on  

migration, political dialogue and peace, 

and the inherent value of human life in 

every sense and at every stage, in calls for 

action on the climate emergency or to 

regulate AI and its effects.  It constantly 

challenges leaders and those in power, as 

well as the powerless. It speaks into 

people's daily experiences and provides a 

valuable guide for making decisions. 

Back in October 2025, Burnham was 

passionate about finding local solutions;  

what Burham calls “Manchesterism”. Now 

as a national leader on the international 

stage a continued application of the 

benefits of Manchesterism, and the roots 

of Catholic Social Teaching that have lain 

behind his approach may also be of 

benefit for the wider country. ◼ 

Is our new Prime Minister “Good News”? 

George Lane asks if Andy Burnham’s inherent, if not explicit commitment for 

Catholic Social Teaching, including a strong belief in localism, good news for the 

country, for Manchester Airport and the local communities in which we live?  
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Since 1980 the Chaplaincy at Manchester Airport has been established to provide pastoral and spiritual care and 

guidance to all who work at the airport and for all those who travel through it.  

The main Chaplaincy office is next to the T1 Prayer Room, Ground Floor Check In area, Terminal 1.  
 

Contact the chaplaincy on 0161 489 2838 or via thechaplaincy@manairport.co.uk 
The Chaplaincy Manchester Airport is a registered charitable company. (Company No 3664008 Charity No 1074781) 

We’re proud to 

serve our 

colleagues and 

those travelling 

through 
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An invitation to Lead Chaplain, 

George to speak to Wilmslow 

United Reformed Church about 

the work of the chaplaincy led to 

another chance encounter with a 

very longstanding friend of the 

Manchester airport chaplaincy. 

Lillian Grimshaw was married to 

Manchester Airport’s first and founding 

chaplain, Baptist minister, the Revd. Arthur 

Grimshaw, who started the chaplaincy in 

1980 until his retirement in 1992. Now sadly 

widowed, Lillian has recently turned 100. 

She is as active as ever and retains her 

wicked sense of humour. ◼ 

100 years young! 

In addition, Holy Communion at 08.30 on   

Holy Days and Festivals (Ash Wednesday, 

Maundy Thursday, Easter Day, Ascension 

Day, Christmas Day, Contact: 0161 489 2838 

facebook, or thechaplaincy@manairport.co.uk  

Holy  

Communion 
A simple lunchtime eucharist       
(20-25 minutes).  
Open to all, everyone welcome. 
Led by Church of England 
(Anglican / Episcopal) or Free 

Church airport chaplains. 
First Wednesday 

of every month at 12.30 
 

Terminal 2 

Landside Prayer 

Room 

Arrivals level 
by Exit 5 

A real-life chance encounter 

between a TV executive who had 

lost her handbag at Melbourne 

Airport and airport chaplain, 

Martyn Scrimshaw has resulted 

in an eight-part series, starring 

heavyweight actor Hugo 

Weaving.  

Weaving, well-known as Agent Smith in 

The Matrix Trilogy; Elrond in The Lord of 

the Rings and The Hobbit; V in V for 

Vendetta; and Red Skull in Captain 

America: The First Avenger, plays Tobias 

Wallace: Airport Chaplain, maverick and 

‘fixer’ with an unorthodox approach to 

solving his airport’s daily crises, 

consistently overstepping boundaries to 

help passengers and workers alike, until 

he meets his straightlaced new terminal 

manager, Mira, who sees him as a liability. 

Their ongoing power clash ripples through 

the airport and its staff as the series 

develops. 

The series’ setting is “the high-stakes 

world of a bustling international airport, 

told through the struggles and triumphs of 

the workers who keep it running”.  

Chance Encounters 

Brand New! 

Hugo is “excited for audiences to immerse 

themselves in the incredible stories that 

unfold at the airport.” His co-star, 

Shabana Azeez (Mira), says: “Airports are 

such connective places, and The Airport 

Chaplain is such a timely and 

heartwarming story.”  

Airing in Australia on SBS from 26 August, 

The Airport Chaplain arrives on Netflix in 

the UK later in the year… Gripping stuff! ◼ 

Keep in touch through our Monthly Newsletter  
If you’re reading a printed copy of our regular newsletter, you may not know that we would be delighted to  

send it by email to our colleagues around the airport, friends in local churches and faith communities; all  

those who support the chaplaincy by prayer and regular giving and for anyone else who might be  

interested. If you would like to receive the monthly e-newsletter and/or Roots and Wings in pdf format  

please email thechaplaincy@manairport.co.uk ◼ 

Roman Catholic Mass may also be 

celebrated at festivals and holy days.  

To be kept informed contact RC Chaplain, 

Chris.Wells@magairports.com 
 

Daily Prayers (Christian) take place Mon-Fri 

at 08.30 in T2 Prayer Room (Arrivals, Exit 5) 

Friday Jummah Prayers (Islamic) are held in 

T2 Prayer Room 1330 and in T3 Prayer 

Room 1330 (BST) 1300 (GMT) 
 

To pray for our airport with us, use the 

Chaplaincy Prayer Diary QR Code below: 

Holy Mass 
A simple lunchtime celebration  
(20-25 minutes).  
 
Open to all, everyone welcome. 
Led by Roman Catholic airport 

chaplains. 
 

Third Monday 

of every month at 12.00 
 

Terminal 2 

Landside Prayer Room 

 
Arrivals level 
by Exit 5 


